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Management Systems and Products Certification Regulation

Information Security, IT Service Management & Business Continuity Department

Standard or

Certification scheme:

Certification Cycle:

Transition audits:

Audit Evaluation
Criteria/

TUY

AUSTRIA

Annex 24: Certification Regulation for IT Service MS

Accreditation

ISO/IEC 20000-1:2018 Standard:

ISO 17021-1:2015

The certificate is valid for three years. To maintain the validity of the certificate,
annual surveillance audits shall be carried out. Before the expiration date of the
certificate, a recertification audit is conducted in order to renew the validity of the
certificate for the next three year cycle.

Certification audit is conducted in two stages. Stage 1 concerns the control of the
basic and required by the standard documentation. The audit documentation
includes a review of the Service Management Plan, the Scope document, and other
available procedures and information provided by the organization. Stage 1 may not
be conducted in the client’s premises. Stage 2 is an onsite audit and concerns the
audit of the existence, operation and efficiency of the management system. The
interval between stage one and stage 2 cannot exceed 6 months. If this period
elapses or significant changes occur that affect the MS, stage 1 must be repeated.
Stage 1 audit findings may lead to postponement or cancellation of Stage 2.

Audit planning and time table. Surveillance audit process has to be completed
annually, with due date the date of the certification decision after the Initial
Certification audit. Correspondingly the re-certification audit process has to be
completed within the same time frame. Example:

Certification
Decision

15t Surveillance
audit

2nd Surveillance

Re-certification
audit

15/10/2020

15/10/2021

15/10/2022

15/10/2023

In case that the time limits are exceeded the certificate is initially suspended for six
months and if this period is exhausted then the certificate is withdrawn.

The client during the operation of the MS and the certificate maintenance is obliged
to inform TA for any changes that may occur to the organization and may impact the
performance of the MD.

In recertification audits, a stage 1 audit may be conducted when there have been
significant changes in the management system or in the framework within which it
operates (e.g. changes in legislation), and the client.

As part of the transition plan from ISO/IEC 20000-1:2011 to ISO/IEC 20000-1:2018

governed by international accreditation regulations, the following apply:

v' A three-year transition period is provided for the adaptation to the requirements
of the ISO/IEC 20000-1:2018 standard starting from its date of issue until 29th
September 2021.

v' All ISO/IEC 20000-1:2011 Certifications shall expire or be withdrawn at the end
of the transition period (29th September 2021).

v After 29th September 2021, it is not allowed to maintain the validity of ISO/IEC
20000-1:2011 Certification.

v' After 30th September 2020, all accredited Certification Bodies shall issue
certificates (initial/recertification) exclusively according to ISO/IEC 20000-
1:2018 version.

Due to COVID-19 pandemic and based on the decision of the International

Accreditation Forum (IAF), all deadlines concerning the transition to the new version

are extended for 6 months.

1: Full conformity 3: Non Conformity (-ies): Correction
through the submission of Documents
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Characterization of Non 2: (O): Points of Improvement, the 4: Non Conformity (-ies): Correction
Conformities:  effectiveness of the corrective actions through Re-audit
are evaluated during the next audit

Time allowed to close Certification Audit: 1 month after the completion of stage 2.
Non Conformities:  Surveillance Audit: 1 month after the date of the audit or no later than the due date
of the completion of stage 2 of the Certification Audit
Recertification Audit: 1 month after the date of the audit or no later than the due
date of the completion of stage 2 of the Certification Audit
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